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Introduction: Service develop-
ment and co-creation in the
SEMPRE project
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The Afghan
Association In
Kokkola

Kokkolan afganistanilaiset ry.

A community-initiated and self-run association of migrants and
refugees that promotes social collaboration and activities
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WHAT WE LEARNED
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»The entire process of establishing and running an association
has been a great opportunity to learn how it is possible to act
as a member of Finnish civil society. A member from the Afghan
Association became a representative to the Multicultural Council
4 NY° 1aNu O k gog Uf @ &N 2@ 5 @Q@4a«i® N & yVvVo -0 3o.
and be an agent in the democratic processes.«

Kati Turtiainen, SEMPRE coordinator in Kokkola
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AlIDi — Single Parents
In Dithmarschen

AlIDI - Alleinerziehende in Dithmarschen

A group of single parents created a website
to network and communicate with each other
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Coffee Shop “Stopover in Liepa”
keO°6 fi-e Yy"A°NV84& na°5nz

Promoting social entrepreneurship by establishing a café and
meeting space

30X «0 58N 9%BaB«° © E an°8@aNu O 55(4°3 3-3° -°@
n -+Na O NY° d-8 BA&CBESKNBA°gVUAK neNnie
308na-° V@°s8 @agevikJoa Ou° 5.8° N@

n -« °No 89 5:8NMJ28@3*n°® NY° IY&(38° zK "84°gVia
XV 8-85+08NuK u VNY 80« a@+Na y..8« 0°z

WHERE WE STARTED 4 neNn&de<K « 3 NVY°8°90Q 8° ©9te 5(°@ 0°8° Neg?°
nd°s5e 4@ =+ 5i0*-° o°ling o O 8 aKM@ & RYE@BNBWP «0 5+8N °8 - V N84°@ b3o°3° K
Ra@N 8&d-+iilu o0 80°8@ 0°8° «8 VOYNJIOB « 3BAOH°BL NP

3 na°N - V N8&°@ VYV°8°K «i@ °tn OO° 3°8@ 0°8° 58N

O« ° 0 =~el = V a&NuP RaOY©°8 V ° SWHATWE ACHIEVED

e 3 284 ° 8eN°@ @°° N «° o 8°03a- "OB+8AMK V8 & a&NeNan° a@ ©°« N N 600°8
5¢@N & NY&a@ °+8°P X NY° 4a8@N °a3@°0@p@>¥@@ 8N @5+-° 08 5°8@ @ O8
°oNa O@ 0&dNY NY° (I =+l 5° 5(i° k 0 O°3&@=3a% M@d°3 08 V5@ +@ 3°4 °3 «u NY©° 3 —&-«(
*+ 3V ° 50 u° u VNY k 0° (i°e8 °3 NYeN 0O N°8%8° °V8@Y4&a5 neo 4 O 8-° @4 -° 58au U
NY? O°°i @ -&d<iliu 8@ U*N°3 ¢« 3 0 VU3 ®@AU@KI-RK°8° &4@ NY° &3°% N -80° N° « Q°
0°l- & O 5i4+-° 0 8 5:8° N@ 0aNY -YaqsB® kii@e® Nan° 8°@ V8-°c O 8 @ -&-i @°8
- 00°° @Y 5P 3V«@°7V® N °°Na O@ 8%8°ma®38@KNR 50 u°8@ 8 NY°8@ & N°8°@N°3 & ¢
@ ° O NY° @gaiui@ « 3 °t5°84° -°@ °ONR¥PS@OEB@ Y45 04NY & N°O8<N°3 0 8ga O 5iien
V@°8@ - Vid «° n°8u V@°OVi N 8V RE@BY-58«-NAGOPN (i@ « 3 1°°8 4 O +N°BA-U@ -«
@Y 5P AYo O8 V5 -« ° N NY° - nNAN@&a° N8 °N O 8 °54u°N O 5°5{° 0aNY
S@Ne«iid@Y @V-Y « - 00°° @Y 5K « °ON&-®& >ip Bod NOUUC-NVeil 38@-«a0aNa°@ <8° 5
50¢-° 04ANY ¢« 028 nY?%+8N°3 ° na8 ©° N AYE@YR&ES a@ «°a O ©°80°3 0aNVY No 3°n°i 5& (
~Yaiu38° P 3 K 0° «°O« NY©° 6 V8 °u N -#8°8NS8d,P~W 43°«@ & U@nadgd « 3 k -° aK oV
50¢-°P XN o*@ ¢« °0 O 8 O ° N8°5Bog@8@YAa®aNyY OV -N& U0 3a@-«a0ANA°@K ¢

U UCo-creating Social Services



03V -eNa a @NANVNa @ -+ 3 sa@-«auaNu - V aNu
8°58°@° N+N&n°@ o 8¢ N O°NY°8P

WHAT WE LEARNED
ABV@Nn«Vaiza O «°No°° 30x'«0 8°58°@° NeN&an°@

e 3 NY° @ =s0t = V aNu 0*@ n°8u a4 5 8Ne NP XN
0@ 2°u N Y (3% =~ NeaN 0dNY NY°rmB°-° Niu °@N-=«
Ua@VY®°3 zJ... y3sn® NY©° IYA(38° z & "8&°gVid «@ o°ii
e@ U -l @ -&°0 @°8na-° 58 na°8@P

AY° @°8n&a-° 3°n°i 5° N N (i@ 0°8° & 5 8N+ N
83°8 N g°°5 O -V@ NYo O «tP 1 84 @N+ -°K &N 0@

n°su V@°OVi N V@° NY° 3 -4« V@& °@@ X 3°0U !* n*@

N 38@- n°8 «iitil NY° °-°@@+8u N*@o@ + 3 8°@ V8-°@K

e +U@° & 3aAN&3Vel -e5e-ANA°@ ¢ 3 -

ccatiaNac@K a3° Nabu OV 3a O 55 8NV aNa@ « 3 3°n°i 5

e «V@4a °@@ 5i+ P On°8u @a Ou° 5°8@ -Y @° Ya@ 8

Y°8 o 8 i°a NYa@ 58 -°@@ - ® 3°4 °° o»HH(er\lt@otnetogetherwith
- Vi3 =~ N8a«VN° N NVY° - O00°° @Y 5 &

NNg8e-Na O OV 3a OK 8°58°@° Na O NY©° é\gmer 8)H1eﬁ gnd parents,
N @Ne+g°Y G3°8@ + 3 ° - v8.0a O NY° O8 W8S m:eanlngfulto come
O&an° V5 0°8° <5 8 @V55 8N «~-NaAnaN&a°@P,AYo &30
58900 NOS N NYO u@ﬂu o anu @°8na@ gq%emrwﬂh@())therswnh
« 3 NYoas 0&a-°8 6 & °* NY° ° N°858a@°|@mitara@eds. | hope to
« ¢83P 18V-asii @ &N 0@ N ©°°5 NY° 80580%(0 N-Né]n"gl h |

O NY° @°8na-° V@°8@| & N°8°@N@ <N W N g Pl yiere I can
58 -°@@K &N 3@ @N&uu 8°NY°8 Y823 N ﬂbamrﬁ-ee-i\tw?tfﬁmyéfa@lily

N «°0&°n° & NY° o 8¢ 04ANY 34@e+3ne NeOO3

4 @V-Y » 2300°8° N oru O8 0YeN NYou B ng?%dg NP

z°n°8NY°U°@@K 0° g°°5 N8ud O « 3 «8° NaneN©3

n

«U °n°8u @ U0 @V--"@@P A single mother from Liepa
@ EMPOWERMENT TOOLS @ WHAT’S REMARKABLE
USED IN... L
.. the needs assessment phase: 3 SFe0 °© N8°58° °V8@VY&a5 a@ - °c§ 430 o 3
"e8N&d-85*N 8u 8+54az3 -558-a@-uK O SV@8u8avsneNan® 4 AN@ 3°n°i 5 °N 58 -°@@
4 N°8n&d°o0@ 55i6ud O &N °» @ N°@N&a O NY° @u@N° -@
i § oY U°K @ -4&-i 5 0&a-4°@K VN 8aNa°@ - 3
.. the service design phase: nasVeil -+5«-aNa°@

V@3E °@@ x *°i ! ne@K @NV3u -iag+u°
i AY VOY NY©° 3on°{j 5 0 N 58 -°@@ :8@ N u°N

.. the support phase: = B5U9N°3K AN © = V8e¢D93 ¢ 3 0 5 oicges
3 ~5+0 0 88 N U@ ba 3anas3Vveu « 308 \B® 50° N 0 82 NY°&8 43°+@K 38° @ + °
0 86CcK 58¢-N&a-+0 N8+a a O i Oviau ° N

o FIND MORE INFORMATION

YNN5@JVV58 6°~-N@° 58°n&d<Po 8358°@ @P -



The Cross-
Cultural Group

Kultur pa tveers

An open event with migrants, social
service providers, politicians and citizens
led to three micro projects that promote cross-
cultural communication and understanding
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Guests at school

Gast i skolan

Older adults visited a secondary school and shared their
expert knowledge with students — a win-win situation from
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A teacher who participated in the project
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Harkujarve Community Church

Harkujarve Kogukonnakirik

Inhabitants of a small village turned an empty church building
into a vibrant community centre
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Improvement of
entrepreneurial skills of
single parents

ad° 4Dj NCnj n°8@iuV O°«C6& j N «Vius

What started with a family afternoon is going to lead to the
creation of a family welfare center including several work places
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»The micro project in Jurbarkas served as an opportunity for
single parents to change their life. Approaching their prob -
lems systematically allowed them to prepare a business plan
which may turn into three workplaces for single parents. «
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An Innovative
Social Support Service

Inovatyvi socialinio palaikymo paslauga

Those who have completed a rehabilitation programme get trained
to support people suffering from addictions in starting a new life
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»Participation in the micro project allowed me to get to know my
employees better. After the supervision sessions and training,
| am able to clearly assign responsibilities and motivate my
employees. It is a big plus for me as a director. «
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Kohila Supported Work Center
KATIKODU NGO

MTU Kohila Turvakeskus KATIKODU

A common hands-on project with a win-win effect for young people
with special needs
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»The men with mental
special needs were
able to come out from
their everyday life and
got a new meaningful
experience.«

Kadri Keskkila, Estonian Evangelical Church
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| earn to read with Hiba
NO©8 N UO@° ©°3 Ri«se

A self-support initiative by a young refugee to help even younger
refugees with reading and understanding the local language
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Childcare during doctor visits
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someone is taking care of the children
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Locally Produced
Joy of Life

Narproducerat Livsgladje

Compiling information about offers and events in a calendar helped
older adults get active and involved in the local community
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Meeting garden
AdgDe o@ 308@

People with disabilities created a place to meet and spend time to -
gether - for themselves and for other citizens
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WHAT WE ACHIEVED
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Mentoring
service for prisoners
and ex-offenders
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Mentors can help released prisoners cope with social reintegration,
espcially if trustful relationships are built
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Newspaper
and Web

Refugees and migrants wrote articles to reach and communicate
with the resident population to promote mutual understanding
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WHAT WE LEARNED
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»In our last meeting two participants mentioned that they
learned so much in this micro project and they are very
pleased to be a part of it. Hearing that was a tremendous
praise for mel«

Sonja Wenzel, Journalist at regional magazine ,Friesenanzeiger”
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Parents’ nights for refugee parents

Foreeldreaften pa T@nder Grundskole for
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Parents take an extra effort to support the well-being and educational
development of their children

SEMPRE partner: E &n°8@aNu ! ii°0° 3 VNY (° +8g
Location of the micro project: A. 3°8K (° <8¢
Service user group: «°OVO°e°e@ « 3 408 N@

Local network partners: xV a4-8504Nu O ae-83°
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»| am pleased to help here
because | think that this
arrangement is really
good and important.

We connect the families
and the school, helping
children become more
integrated.«

Bahzat Atsh, one of the fathers that helped to
plan the parent’s night
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Recipe brochure
«%2=°5DV «V8N N-e

A group of people with disabilities has developed a recipe brochure for
people with low income
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Godparents

Ristivanemate tahtsus

Reviving the tradition of godparentship and

strengthening godparents’ status in society
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Stories to Support Integration

Tarinoita kotoutumisen tueksi
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Anna Kotka-Bystedt, service co-ordinator,
migrant services in Pietersaari
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SIVANSs day care centre for dogs
SIVANs hunddagis
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Stress relief balls
Stressipallid

Young people with mental handicaps produce stress balls that
help pupils relax and concentrate in school
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The Talilor
Cooperative

Somnadskollektivet

A social enterprise that combines work integration
of migrants with producing sustainable textiles
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Practical training to develop skills and foster employment
of newly arrived migrants
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Training for
assistants
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Lack of professional support inspired a group of people with
disabilities to develop their own training programme for assistants
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Wirkstatt

A network and meeting point set up by and for
long-term unemployed persons
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Yoga and social interaction for
single parents

Yoga mit Begegnung fur Alleinerziehende

Single parents come together to support each other and nourish
body and mind
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»The other members of the
micro project became
more and more important
to me. It is a special
atmosphere because you
are with likeminded people
and you do not have to
be worried about being
judged because of your
lifestyle. | think this is a
good precondition for me
to be able to relax.«

A participant of the yoga class
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